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Abstract

Incidents in nursing practice usually cannot be seen explicitly. This study focuses on two cases of
incidents experienced by a nurse. The purpose was to qualitatively and descriptively analyze how the nurse
understood the incidents and why she was able to continue working.

The results of the analysis revealed the following : the nurse was involved in two incidents in the same
time period. At the time of these incidents she should have already been able to work independently. The
first incident was an “atypical blood transfusion” that occurred after she finished her internship period,
during which she had been supported by her senior nurses and was able to perform her own duties
independently. The second incident was an “accidental administration of oral medicine” that occurred after
having already acquired the adequate skills for this task. Differences of her understanding in each of these
incidents reflected the level of her independence as a nurse.

The nurse considered the first incident as “a fear that was so strong that she could not make proper

judgments”. She considered the second incident, which occurred despite her possessing adequate skill as a
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professional nurse, she considered the experience as “a loss of confidence in her skills that she was proud

of". The following are the reasons why she was able to continue working : 1) a feeling of relief from receiving

concrete and appropriate instructions from her chief nurse immediately after the first incident occurred and

by the absence of any blame by her colleagues ;: and 2) a sense of self-affirmation given by her co-workers

who, deliberately in a caring manner, informed her of the fact that some immediate operational changes

made after the incident had come to light.

The common experience in both of these incidents was that although she felt shocked and a sense of

loss, she was able to realize that she still had a workplace she belonged to owing to the support of her

colleagues. The study indicates that these feelings of relief and self-confirmation have helped her continue her

nursing career.

Keywords : Incident experience, Nurse, Work continuance
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